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Better Business Bureau

2924 North Australian Ave.

Woat Paim Beach, FL. 13407 Company Report
Phone: (561) 842-1918

Fax; (561) 845-7234
www.bbbsoutheastflorida.org

Hess Kennedy & Company Comoany Rating Explanation:
210 N. University Or., #209 s e rating the Better Business
Bureau assigns a business is

_Rating .

Coral 5prings, FL 33071
Contact: Laura Hess
Phone: (954) 345-7848

determined by our compasite
score of such factors as its type of
business, length of time in
husiness, compliance ...

Caompany Profile

DBA: Hess Kennedy & Company

Address: 210 N. University Dr., #209
Coral Springs, FL 33071

Primary Phone: {954) 345-7848
Primary Fax: (954) 344-8438

Primary Contact: {aura Hess
Director

Website: hitp://www.hesskennedycompany.com
Company ID: 9001883
Business Start Date: §/31/2004
BBB Created Record on: 3/20/2006

Nature of Business:

This company's nature of business is Financial Planning and Management Services

Bureau Membership
Join Date:

This company is not a member of the Better Business Bureau. This fact does not disparage the company in any
way.

This company is in an industry that may require licensing, bonding or registration in order to lawfully do
business. The Bureau encourages you to check with the appropriate agency to be certain any requirements are
currently being met.

BEB Comments and Analysis

We have no further comment about this company's business practices or analysis of its offer that may assist
vou in your consideration of this company.

Compiaint Cilosing Statistics

The following grid displays the number and responses to complaints over the last 36 months:

http://www.bbbsoutheastflorida.org/BBBWeb/Forms/Business/CompanyReport_Details.as... 2/20/2008



Company Report - Details Page 2 of 3

ria. of Cnpl Type of Response
19 Making a full refund, as the consumer requesteg
10 Making a partial refund
97 Agreeing to perform according to their contract
1 Refusing to make an adjustment
3 Refuse to adjust, relying on terms of agreement
4 Unanswered
7 Unassigned
138 otal |

Complaint Experience
Government Actions

We know of no government action taken against this company.
Advertising Review
No question about the truth of this company's advertising has come to our attention.

Other Considerations

Based on Better Business Bureaus files this company has responded to any complaints brought to their
attention by the Better Business Bureau, however one complaint remains unresalved,

Cther Company Profiles

Other DBAs e Hess Kennedy Company Chartered
e Hess Kennedy, LLC

Other Addresses ® Mary Street, 4th Floor
Georgetown

e 1800 Pembrook Drive, Ste. 290
Orlando, FL 32810
Other Phone Numbers e (BBB) 867-3135
e (954) 752-1950

Other Fax Numbers
iOther Contacts ® Nishat Azam, Esqg.
Legal Department
Email:

o Edward Cherry
Director

Emait:

e Eric Siversen
Office Manager
Email:

& Waiter Chen
Director

Email:

Other Websites

*You need to check the “Print background colors and images" option under the Advanced tab of the internet options menu of your browser
in order to have a proper print out of this page. ‘
[x:.:,! Prit. | | Done |
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€3 Copyright 2082-2C66 The Setter Business Bureau of the Southland, Inc. All Rights Reserved., -
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